
Release Notes: Atlas Chiropractic Systems Update 
ver. 3.82 

 

 How do I know which version I am running?:  

Check the title bar in your Atlas Software. The title bar displays the Atlas Chiropractic Software name, the 

Current Logged In Atlas User, the Current Logged in Windows (Computer) User and the current Program (P) 

and Database (D) version number.  

 

What's New? Quick View: 

 

• Added display of “On Visit #” to the scheduled pitstops for patient form 

• Patient lists can be filtered to list only patients younger than a specified age 

• RFID in the Find Patient window has been changed to Card/Fob 

• Optional change to how MHSC is calculated - please call support for details 

• Additional Logging and Reports added to comply with Alberta PIA.   These new logging features are 

automatically turned on for clinics in Alberta to ensure PIA compliance.  To view Reports or modify 

these settings open the Security Settings form from the Utilities Menu. 

• Voided Transaction report between a date range added to Daily Reports menu 

• Transactions written off by a plan or paid by plan bonus will no longer create an insurance claim when 

insurance is not assigned to provider 

• Added button to drop all selected SafetyNet entries 

• Additional validation checks performed on insurance claims when clicking Validate from the insurance 

billing screen 

• Confirms not already sent from the SafetyNet are cleared when the patient arrives for that appointment. 

• Option to assist Canadian clinics with the phasing out of the penny from cash transactions based on the 

guidlines laid out by the Canadian Department of Finance: http://www.fin.gc.ca/1cent/index-eng.asp 

• scrollbar added to enlarged Appointment ledger on the VTC 

• Patient’s on hold due to early arrival can now be automatically released by the system by filling in the 

“release early arrival” field on the general tab of the system settings 

• additional warnings added to the deletion of health plans to ensure proper handling of transactions and 

post dated payments tied to the plan. 

• Changing “submit in full” option under insurance companies now asks if all previous transactions 

should be updated for that insurance company.  This prevents the need to remove all transactions from 

insurance and add each transaction back to insurance. 

• New report added to print a list of messages to the providers 

• Warning message now appears when superbills/invoices are empty for the selected date range when 

printed under the patient file.  Statements will print a special balance statement even if the balance is 

zero if there are no transactions to print. 

• New option added to System Settings -> Chas tab, “Patient pays bal when max ins”.  When Insurance 

reaches the max dollars amount the balance of the charge will be billed to the patient when this option is 

selected. 



• Option “Map diagnosis on transaction” (System Settings -> VTC tab) now applies to BC government 

insurance billing.  This allows a different diagnosis to be assigned to different services (ex. massage vs. 

adjustment). 

 

What's Fixed? Quick View: 

 

• Modifications made to the pitstop window to increase stability. 

• Parent no longer assumed to be first up on VTC when all family is called to same table 

• Special Visits box (yellow box on VTC and Care tab) has been modified to allow a maximum of 100 

entries (note: no change has been made to the size of this box) 

• Changing the “once per day” flag on an insurance plan will now prompt to update all matching patient 

insurance files. 

• Correction made to prevent the deletion of insurance batch records 

• Editing SOAP notes will now recognize additional notes added to the end of a SOAP note and display 

the save button. 

• Modifications have been made to the way Atlas calculates which transactions have been paid for when 

printing batch superbills. 

• Importing images from Imasight now properly sets the image order. 

• When editing insurance plan details the max dollars, plan number and group number are no longer being 

reset to the plan’s defaults. 

• Appointment calendar printout for patient’s has been revised to show the appropriate number of 

calendars and appointments. 

• Warning message added when unable to send text messages due to network unavailability 

• Hotkey shortcut for Leads and Address Only in the Find window modified. 

• Corrected error causing all patients flag to be set on insurance companies inadvertently. 

• Future appointments that have been marked as cancelled can no longer be marked as adjusted, instead 

they can be reset to “entered”. 

• Computers with similar names no longer being detected as the same computer.  Ex. PC and PC1. 

• Visual Calling modified to only include the current arrivals (within the past 24 hours). 

• When clearing a patient or loading a new patient on the VTC the previous patient’s images are forcibly 

closed to ensure they do not remain visible if the next patient does not have any images of the type being 

viewed. 

 

Customer Support:  

Atlas Support personnel are trained specifically on the Atlas Chiropractic Software. On occasion, they are able to assist with general 

computer support (networking, antivirus, and configuration). Atlas recommends that issues outside of the scope of Atlas Support be 

directed to the appropriate Support professional. A qualified, onsite IT technician can provide you with the most accurate information 

to resolve your Technical Issues. Atlas Support may be able to assist your technician in resolving issues regarding your Operating 

System or System Maintenance, to help facilitate the proper function of Atlas.  

Support Contact Information: 

Mon-Thur: 8am to 7:30pm EST Fri: 8am to 4:30pm EST 

Phone: 1-866-76ATLAS (2-8527) 

Fax: 1-705-648-6260 

Email: support@atlaschirosys.com 
Copyright / Trademark: This manual is designed to explain the features and functions of the Atlas Chiropractic Software, Generation 3. There are some features or 

functions that will not be available to Generation 1 customers.  

Atlas Chiropractic Systems reserves the right to make changes or amendments to the User Manual at any time without obligation to notify users of such changes. Due to 

these changes, Atlas does not guarantee the accuracy of the information.  

The trademarks mentioned in this document are the property of their respective owners. Complying with copyright and software license laws is the responsibility of 

the end user. 


